MMPABUTEJILCTBO POCCHUUCKOHN ®EJIEPALIMA
ITIOCTAHOBJIEHMUME

ot 26 mapta 2016 r. No 236

MOCKBA

O TpeGoBaHUSAX K NMPEIOCTABJICHUIO B JJIEKTPOHHOM (popme
roCyAapCTBEHHbIX  MYHUIIUNIAJIbHBIX yCJIYT

B coorBerctBuM ¢ 4yacTteio 2 crtathu 10 DenmepanpbHOro 3aKoHa
"OO0 opraHuzalud TPEJAOCTaBICHUS TOCYJAAPCTBEHHBIX M MYHUIMIAIBHBIX
ycayr" IIpaButensctBo Poccuiickoit @eaepaiui MO CTAHOBJI A €T !

1. VrBepauth mpuwiaraeMble TpeOOBaHHMS K  MPEJOCTABICHUIO B
JIEKTPOHHON (OopMe TOCYAApCTBEHHBIX M MYHHUIIMIAIBHBIX YChyr (jmanee -
TpeOOBaHMS).

2. ®efiepallbHBIM ~ OpraHaM  HCTOJHUTEIBHOM  BJIACTH,  OpraHam
rOCyapCTBEHHBIX BHEOIOHKETHBIX (POHMIOB, ['OCy1apCTBEHHON KOPHOpAIUu 10
atomMHol sHepruu "Pocatom" u l'ocygapCTBEHHOW KOpHopamuu MO
KOCMHYECKOH AesTenbHocTH "Pockocmoc™

a) ooecneunth He mo3aHee lwuronmas 2017 1.  mpegocraBiieHHE
TrOCYAapCTBEHHBIX YCIYyr B DJJIEKTPOHHOM (QopMe C HCIOIB30BAHHEM
denepabHON rocyaapcTBEHHOW MHMOPMAITMOHHON cucTeMbl "EauHbl mopTat
rOCyJapCTBEHHBIX U MyHUIIMITAJIbHBIX YCIYT (QyHKIUN)";

0) OCYIIECTBIISATh MPEIOCTABIICHUE TOCYIAPCTBEHHBIX YCIIYT B AJIEKTPOHHOM
dbopMe ¢ HUCIONB30BAaHWEM CBOWX O(MUIIMAIBHBIX CAWTOB JOMOJHUTEIHHO B
clly4ae, €CIM B COOTBETCTBHH C (¢efepalbHBIMU 3aKOHAMU WA aKTaMu
[IpaBurenscTBa Poccuiickont denepanyu COOTBETCTBYIOIIUE IOCYAaPCTBEHHbBIE
YCIIYTH MOTYT MPEAOCTABIISATHCS C UCMOJIb30BAHUEM TaKUX O(DUIINATHHBIX CAUTOB.

3. PexomenioBath opraHaM TrOCYAapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickon ®@enepanuu:

a) 00ecreynTh MPeOoCTaBICHUE B JIEKTPOHHOMN (hOpMe roCcyAapCTBEHHBIX
U MYHUIUTIATBHBIX YCIYT B COOTBETCTBHH C TpeOOBAaHUSAMH HE TO3IHEE

31 nexabps 2018 1.;



0) yrBepauth He mo3gHee 1 suBaps 2017 r. CcBoAHBIE ILIAHBI 1O
MIPUBEJICHUIO B COOTBETCTBHE C TPEOOBAHUSIMHU HOPMATHUBHBIX MPABOBBIX aKTOB,
YCTAHABJIMBAIOIIMX TOPSJIOK TPEAOCTABICHUS B  DJEKTPOHHOU  (opme
roCy1apCTBEHHBIX M MYHUILIUIIAJIbHBIX YCITYT.

4, MUHUCTEPCTBY CBSI3M W MAacCCOBBIX KOMMYHMKanui Poccuiickoit
denepanyiy MO COTJIACOBAHUI0 ¢ MHHUCTEPCTBOM 3KOHOMHYECKOTO PA3BUTHUA
Poccuiickoit denepanuu B 4-MeCAYHBIM CPOK MpeACTaBUTh B [IpaBUTEIHCTBO
Poccuiickonn @enepanuu npejiokeHuss 0 npuBeacHUU akToB [IpaBurenbcTBa
Poccuiickoit deaepaiiuy B COOTBETCTBUE C TPEOOBAHUSIMH.

5. Peanuzanms TpeboBaHui ocyiiecTBiIseTcs (enepaqbHBIMH OpraHaMu
WCIIOJIHUTEIBHOM BJIACTH B Mpeaeiax ycraHoBieHHOW [IpaBurenscTBOM
Poccuiickoit @enepaniun npeaeIbHON YUCICHHOCTH PAOOTHUKOB STUX OPraHOB
1 OFOKETHBIX aCCUTHOBAHUM, MPETYCMOTPEHHBIX UM B (efiepaibHOM OIOIKETE
Ha PYKOBOJICTBO U yIpaBjeHHEe B chepe YCTAaHOBICHHBIX (PYHKIIUM.

[Ipencenarens [IpaBuTenbcTBa
Pocculickon ®@enepanuu JA.Mensenes



YTBEPXXIEHDbI

nocraHoBjeHueM [IpaBuTenbcTBa
Poccuiickon denepanuu
ot 26 mapta 2016 1. Ne 236

TPEBOBAHUNUA

K MPeJ0CTABJICHHUIO B JJIEKTPOHHOU popMme
roCcyapCTBEHHbIX U MYHHULIMNAJIbHBIX YCJIYT

1. HacTosimuii JOKYMEHT yCTaHABIMBAET TPEOOBAHUS K MPEIOCTABICHUIO
B DJICKTPOHHOU (popMe TOCYJapCTBEHHBIX M MYHMIIMITAIBHBIX YCIyT (Iajee -
yciyrd) (QenepaibHbIMU  OpTaHAMHM  HCIIOJHUTENBHOM BIIACTH, OpraHaMu
roCyJapCTBEHHBIX BHEOIOKETHBIX (DOHAOB, ['OCynapCTBEHHON KopIiopaiueit
nmo aroMHoW »dHepruu ''Pocatrom” wu IT'ocymapcTBeHHON Kopropanuer 1o
KOCMHUYECKOW  JesITeNbHOCTH ' Pockocmoc', a  Takke  opraHamu
roCyJapCTBeHHOM BiacTu cyObekToB Poccuiickoit denepanuu u opraHamu
MECTHOTO caMOYyTpaBJIeHHUs (J1ajee - opraHbl (OpraHU3aIumn).

2. Ilpu mpenocTaBlieHUH YCIYT B AJIEKTPOHHOW (opMe MOCPEACTBOM
dbenepanpHON rocynapcTBeHHON MHGOPMAIMOHHON cucTeMbl "EQuHbIN mopTan
rOCYAapCTBEHHBIX M MYHULMNAIBHBIX yciuyr (dyHkuwil)" (mamee - eIUHBIN
MopTaj), MOPTAJOB TOCYAAPCTBEHHBIX U MYHHUIIUNAIBHBIX YCIYT CyOBEKTOB
Poccuiickoit ®@enepanuu (ajnee - mopTaigbl YCIyTr), a Takxke O(UIIMAIBHBIX
CalWTOB  OPraHOB TIOCYJAapCTBEHHOW BJIIACTU WU OPraHOB  MECTHOIO
camoyTipaBJieHus (janee - opurraibHbIe CallThl) 3asIBUTEII0 00ECTIEYNBACTCS

a) monydeHne WHQPOpPMAIMM O TOPSJIKE M CPOKaxX MPEJOCTABICHHUS
YCIIyTH;

0) 3anMCh HA TPUEM B OpraH (OpraHU3AIMIO), MHOTO()YHKITMOHAIBHBIN
[IEHTP MPEIOCTABJICHHS TOCYIapCTBEHHBIX W MYHHUIIUIMAIBHBIX YCIyT (Ianee -
MHOTO(YHKIIMOHANIBHBIN IEHTP) [JIs TMOJa4yM 3ampoca O TPEIOCTaBICHUU
yciyru (nanee - 3ampoc);

B) (hopMUpPOBaHKE 3aIPOCA;

r) IpUeM W pErucTpanus OpraHoM (OopraHuzaiei) 3ampoca M HHBIX
JIOKyMEHTOB, HEOOXOUMBIX ISl IPEOCTABICHUS YCIYTH;



1) orjlaTa TOCYJAapCTBEHHOM TMONUIMHBI 32 TMPEIOCTaBICHUE YCIYyT
U yIUlaTa UHBIX TUIATEXEH, B3MMAaeMbIX B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparuu (ganee - orjiata yciyr);

€) MOoJy4YeHUe Pe3ysibTaTa MPeJOCTaBICHUS YCIYTH;

) TOJyYeHUEe CBEJICHUN O XO/i€ BBIIOJIHEHUS 3aIlpoca;

3) OCYIIECTBIICHUE OIICHKU KauecTBa MPEJOCTABICHUS YCIYTH;

u) nocyneoHoe (BHecyneOHOe) oO0KaJloBaHWE pPEIICHHWHM W JIeUCTBUMN
(6e3nericTBusi) opraHa  (OpraHm3alivii), JOJDKHOCTHOTO JIMIIa  OpraHa
(opranuzanuu) 100 rocy1apCTBEHHOIO WM MYHUIIMIIAIBHOTO CITY>KaIIETo.

3. CoctaB JeHCTBUIA, KOTOpbIE 3asBUTEIh BIpPaBE COBEPUIUTH B
ANEKTPOHHON (opMe TpPH TOJYUYEHHH YCIYyTH C HCIHOJIB30BAHUEM EIUHOTO
nopranga, TOPTaJOB YCIyr © OQPUIHUAIBHBIX CaWTOB, ONpENETSETCS B
aJIMUHUCTPATUBHOM PErJIAaMEHTE MPEA0CTABICHUS YCIYTH.

4.B  aAMUHUCTPATUBHBIA  pEriaMeHT  MPEJOCTABJICHHUS  YCIyTU
BKJIFOYAIOTCSI COCTaB, TMOCIEJOBATEIBHOCTh U CPOKHU BBITIOJIHEHUS JIEUCTBUI B
AJIEKTPOHHOM (opMe, a Takke TPeOOBAHUS K TIOPSKY UX BBITOTHEHHUS.

5. CoctaB JeHCTBUIA, KOTOpbHIE BKIIOYAIOTCS B aJIMUHUCTPATUBHBIN
pEeryiaMeHT MPeI0CTaBICHUS YCIYTH, 0JJ00pSeTC:

a) peuieareM [IpaBUTENbCTBEHHOM KOMHUCCHM IO  HMCHOJIb30BAHUIO
MH()OPMAITMOHHBIX TEXHOJIOTHM I YJIYUYIICHUS KAadecTBA JKU3HH U YCJIOBHMA
BEJICHUS TPEANPUHUMATEIHLCKON JIESITEIbHOCTH - B OTHOIICHUH  YCIYT,
BKJIFOYEHHBIX B MPUMEPHBIN MEpEUYeHb YCIIYT, MOAJIEKAIINX MePBOOYEPETHOM
ONTUMM3AIINHU, TIPEIOCTABIsIEMbIX (DerepaibHbIMU OpraHaMU HUCTIOTHUTEIBHON
BJIACTU WJIM TOCYJIapCTBEHHBIMH BHEOIODKETHBIMU (OHAAMH, a TaKXKe
MPUMEPHBIA MEepEeYeHb YCIYT, MOJIEKAIIMX TEPBOOYEPETHON ONTUMHUBAIINH,
MPEIOCTABIISIEMbIX OPTaHAMH HCTIOJHUTEIBHOU BiacTu cyOBheKTOB Poccuiickoii
denepani, OpraHaMM  MECTHOTO  CaMOYMPABICHUS WM JPYTUMU
OpraHu3alusMH, B  KOTOPBIX  pa3MeNaeTcsli  TOCYIapCTBEHHOE  WJIH
MYHULIMNAIBHOE 3aJaHue (3aKa3), B COOTBETCTBUM C TmpuioxkeHueM Ne I k
KoHnenmuu pa3BUTUS MEXaHW3MOB TIPEIOCTABICHUS TOCYJIAPCTBEHHBIX W
MYHHUITUTIATBHBIX YCIYT B AJIEKTPOHHOM BHJIE, YTBEPKICHHOU PACIOPSIKCHUEM
[TpaButenscTBa Poccuiickoit ®Depepannu ot 25 gexadpst 2013 r. Ne 2516-p
(masiee - mpUMEpHBIE IEPEYHN );

0) pemieHreM TIOJKOMHCCHH TIO HCIOJIb30BAHUIO WH(OPMAIMOHHBIX
TEXHOJIOTHHA TP MPEJOCTABICHUH TOCYJAPCTBEHHBIX M MYHUIIUIABHBIX yCITyT
[IpaBUTETHLCTBEHHONH KOMHCCHM 10 HWCIIONB30BAHUIO  HMHGOPMAIIMOHHBIX
TEXHOJIOTWIA JJIi  YJYYIICHHWs] KadecTBa JKW3HU W YCIOBUW  BEICHHS
MPEANPUHAMATETLCKOW ~ JIeATEITbHOCTH - B OTHOIICHUH  YCIIYT,



NpeNoCTaBsieMbIX  (penepaibHBIMM  OpPraHaMH  HWCIIOJHHUTENIbHOM  BJAcTH,
opraHamMu TOCYJIapCTBEHHBIX BHEOIOKETHBIX (oHAOB, ['ocymapcTBeHHOU
Koprioparnueii 1o atoMHOM dHepruu Pocatom” wu [ocymapcTBeHHOM
Kopropanuyen o KOCMUYECKON IesITeIbHOCTH 'PockocMmoc”, He BKIIIOUEHHBIX B
MIPUMEPHBIE NIEPEYHU;

B) pEIICHUEM OPraHOB HCIOJHUTEIBHOM BJIACTH CyOBEKTOB Poccuiickoit
denepanuu, yNOJHOMOYEHHBIX Ha OPraHU3AIMIO IMPOLEcca MEPEeBOa YCIyr B
ANEKTpOHHYIO0 dopMmy B cyOwbekTax Poccuiickoit denepannu, - B OTHOIICHUH
yCIIyT, TPEIOCTaBISEMbIX OpraHaMU MCIOJHUTEIBHOW BJIACTH CYOBEKTOB
Poccuiickon @enepauuu W OpraHaMM MECTHOTO  CaMOYIIPaBJICHUS, HE
BKJIFOUYEHHBIX B IPUMEPHBIE IEPEYHMU.

6. Undopmaruss o TopsaKe W CpOKax MPEJOCTABICHUS  YCIYTH,
OCHOBAaHHAas Ha CBEACHMIX 00 yciyrax, cojaepxammxcs B (enepanibHOi
rocyapCcTBeHHOW  HMHPOpMalUOHHON  cucteme "denepanbHbli  peecTp
rOCYAapCTBEHHBIX M MYHUIMIAIBHBIX yCiIyr (QyHKIM)", pa3mernieHHas Ha
eAMHOM TOopTajie, MopTajiax yciayr U OopUIMAIbHBIX calTax, MPea0CTaBIsACTCS
3asIBUTENIO OECIUIATHO.

/. He nmomyckaercs OTKa3 B MpHEME 3ampoca W HHBIX JIOKYMEHTOB,
HEOOXOIMMBIX JIJIsi IPEIOCTABICHUS YCIYTH, a TAK)KE OTKa3 B MPEIOCTABICHUH
yCIyrd B CiIy4ae, €CJIM 3ampoc U JOKYMEHTBHI, HEOOXOAUMBIC IS
MPEIOCTABIICHUSI YCIIYTH, TTOJaHbl B COOTBETCTBUU C MH(OpPMAIIMEH O CPOKaxX U
MOPSIJIKE TPEIOCTaBICHUSI YCIyTH, OMyOJWKOBAaHHOW Ha €IWHOM TIOopTaje,
noprajnax yciIyr U o(pHUIIMabHBIX calTax.

8. octyn k mHbOpMAIMK O CPOKAX U MOPSJIKE MPEIOCTABICHUS YCIYTH
OCYIIECTBIISICTCSl 0€3 BBITIOJIHEHUS 3aIBUTENIEM KaKUX-TMOO TpeOOBaHUM, B TOM
yuciie 0e3 MCIOJIb30BAaHUS MPOTPAMMHOTO OOECIeYeHHs, YCTaHOBKa KOTOPOTO
Ha TEXHUYECKUE CPEACTBA 3asIBUTENS TPEOYET 3aKIIFOUCHUS JTUIICH3UOHHOTO WU
WHOTO COTJIAIIEHUS C TMpaBooOjajaTesieM MPOTPaMMHOTO OOECIeUYeHMUS,
NpeAyCMaTPUBAIONIETO B3UMAHUE IUIAThl, PETHCTPAMI0 WM aBTOPU3ALUIO
3asIBUTEJISI WJIA MPEIOCTABIICHHE UM NIEPCOHAIBHBIX JJAHHBIX.

9.Ilpu opraHu3anuu 3amMuCHd Ha TpUEM B Oprad (OpraHU3AIMI0) WU
MHOTO()YHKIIMOHATILHBIN IIEHTP 3asBUTEI0 00€CTIEUNBACTCSI BO3MOXKHOCTD!

a) O3HAKOMJICHHSI C paclucaHueM paboThl opraHa (OpraHHW3aIliu) WU
MHOTO(YHKIIMOHAJILHOTO IIEHTpa JIMOO YIMOJTHOMOYEHHOTO COTPYJIHUKA OpraHa
(opranm3anuu) uiu MHOTO(QYHKIIMOHAIBHOTO IEHTPA, & TAKXKE C JOCTYIMHBIMH
JUISL 3aMUCH HA TIPUEM JlaTaMHU U MHTEPBaJaMU BPEMEHU MIPUEMA;



4

0) 3amucu B JIIOOBbIe CBOOOIHBIC NJIsI TIpUEMa JaTy M BpeMsl B Ipesesax
YCTaHOBJICHHOTO B OpraHe (OpraHu3aliiu) Uid MHOTO(YHKIIMOHATILHOM LIEHTPE
rpaduka nprema 3asBUTEIICH.

10. ITpu ocyiiecTBICHUU 3alUCH Ha TpUeM opraH (opraHu3aiys) WiId
MHOTO(QYHKIIMOHANIbHBI IIEHTp HE BIpaBe TpeOOBaTh OT  3asABUTEINS
COBEpILICHUS WHBIX JACHUCTBUM, KpOME MPOXOXKICHUS HACHTUPUKALUU U
ayTeHTU(PUKAUU B COOTBETCTBMM C HOPMATUBHBIMH IPABOBBIMU aKTaMU
Poccuiickoit ®enepanuu, ykazaHus IeJd MPUEMA, a TAKXKE MPEJOCTABICHHUS
CBEJICHUHN, HEOOXOAMMBIX JJIsi pacueTa JJIMTEIbHOCTH BPEMEHHOTO MHTEpBaJa,
KOTOPbIN HEOOXO0IMMO 3a0pOHUPOBATH ISl PUEMA.

11. 3amuch HA  OpUEeM  MOXKET  OCYIIECTBISATHCS — MOCPEICTBOM
uH(OPMAITMOHHON CUCTEMBI oprasa (opranuzanumn) WIH
MHOTO(YHKIIMOHAILHOTO  IIEHTpa, KOTopas 0O0ecleurnBaeT BO3MOXKHOCTh
WHTETpAallUd C €AUHBIM MOPTAJIOM, MOpTaTaMH YCIYr U OQUIMATbLHBIMU
CalTaMH.

12. ®opmupoBaHue 3ampoca OCYIIECTBISETCS MOCPEICTBOM 3alOJHEHUS
AJNIEKTPOHHON (OpPMBI 3ampoca Ha €AMHOM TopTaje, MmopTajax yYCIyr WIH
oHUIIHATIBHBIX caiTax 0e3 HEOOXOAUMOCTH JIOMOTHUTEIHLHOM MMOJauu 3ampoca B
KaKoH-1100 uHOU opme.

Ha emunoMm moprane, moprajiax yciIyr ©U OQUIMAIbHBIX cailTax
pa3MemiaroTcs 00pasiibl 3aM0JHEHUS] JIEKTPOHHOM (POpPMBI 3ampoca.

Ecnu Ha enmuHoM mopTalie 3asBUTENI0 HE 00ECTIEUUBAECTCS BO3MOXKHOCTh
3aMoJHEHUS AIEKTPOHHON (OpMBI 3arpoca, TO i (HopMUpOBaHHS 3ampoca Ha
eAMHOM TIOpTajie B TMOpPSAKE, ompeaensieMoM MHMHHUCTEPCTBOM CBS3U H
MaccoBbIX  kommyHuKkanui  Poccuiickoit  ®denepamuu, obecrneunBaeTcs
aBTOMATHYECKUU TEpexoJl K 3alOJIHEHUIO JJIEKTPOHHOU (DOpPMBI yKa3aHHOTO
3ampoca Ha MmopTayie yClIyr wid opuIMaIbHOM CaiTe.

13. ®opmaTHO-IOTHYECKAasT ~ TIpOBEpKa  CHOPMHPOBAHHOTO  3ampoca
OCYIIECTBIISICTCS B TOPSIKE, OMpPENesieMOM OpraHoM (opraHu3ainueii), mocie
3aIOJTHEHUS 3asIBUTEIEM KaXKI0TO U3 MOJeH IeKTpoHHOM (hopmbl 3ampoca. [Ipu
BBISIBICHUM HEKOPPEKTHO 3alOJIHEHHOTO TOJISI JIEKTPOHHOU (OpMBI 3ampoca
3asIBUTEIh YBEJAOMIIACTCS O XapaKTepe BBISBICHHOW ONIMOKW WM TIOPSIKE e
YCTPaHEHHs TTOCPECTBOM HH(POPMAITMOHHOTO COOOIICHUS HEMOCPEICTBEHHO B
AJIEKTPOHHOM (hopMe 3ampoca.

14. TIpu GpopmupoBaHum 3ampoca 00eCreunBaeTCs:

a) BOBMOXKHOCTh  KOIUPOBAaHUS W COXpPAHEHUsS 3ampoca ¥ HWHBIX
JIOKyMEHTOB, HEOOXOIUMBIX ISl PEOCTABICHUS YCIYTH;



0) BO3BMOKHOCTh ~ 3allOJJHEHUS HECKOJIbKMMU  3asBUTEISIMU  OJIHOM
ANEKTPOHHOM  (opMBI  3ampoca  HpU  OOpallleHMd  3a  yCIyTramu,
MpEANnojaraloliMMi  HAMpaBJIEHUE COBMECTHOTO  3ampoca  HECKOJbKUMHU
3asIBUTEISIMU;

B) BOBMOXHOCTh I€YaTH Ha OyMa)KHOM HOCHTEJNI€ KOIUU 3JIEKTPOHHOU
dbopmpbl 3anpoca;

I') COXpaHEHHE paHee BBEJEHHBIX B JJIEKTPOHHYIO (GopMy 3ampoca
3HAUEHUN B OO0 MOMEHT IO >KEJIaHHWIO MOJB30BaTelid, B TOM YHCIE TpPU
BO3HMKHOBEHHUH OIIMOOK BBOJA M BO3BpAaTe /JIs MOBTOPHOTO BBOJA 3HAYCHHUU B
AIIEKTPOHHYIO (hopMy 3ampoca,;

1) 3aI0JIHCHHUE TIOJIeH 3JCKTPOHHO#M (OpMBI 3ampoca 70 Hadajla BBOJA
CBEJICHUN 3asBUTEJEM C MCIOJb30BAaHUEM CBEJCHUN, pPa3MEIICHHBIX B
dbenepanbHON rocynapcTBeHHON MHpOpManmoHHoi cucteme "ExquHas cucrema
uAeHTUGUKAIIMK ¥ ayTeHTUPUKAIUU B UHEOPACTPYKType, 0OecreunBaromie
MH()OPMAITMOHHO-TEXHOJIOTUYECKOE  B3aUMOJICUCTBHE  MH(GOPMAIIMOHHBIX
CUCTEM, HWCHOJB3YEeMbIX [UJI1  MPEJOCTaBICHUS  TOCYJAapCTBEHHBIX U
MYHHUIIUTIATBHBIX YCIYT B AJIEKTPOHHOM dopme" (manee - eauHas cucTema
uAeHTUGUKAIIMY U ayTeHTHU(UKAIMKM), W CBEJCHUM, OMyOJMKOBAaHHBIX Ha
eINHOM TIOpTajie, MopTalax YCIyr Wid O(QUIMAIBHBIX cailiTaXx, B YacTH,
Kacarolencsl CBEACHUM, OTCYTCTBYIOIINX B €UHON CHUCTEME HUACHTU(DHUKAIIMY U
ayTeHTU(PUKALINH;

€) BO3MOXKHOCTh BEpPHYTbCSI Ha JIIOOOW W3 DJTaloB  3aloJHEHUS
AJIEKTPOHHOM (OopMBI 3arpoca 0e3 MoTepu paHee BBEACHHOW HH(DOpMaInu;

) BO3MOYKHOCTh JIOCTYyIIa 3asBUTEIIS HA €UHOM IMOpTalie, IOPTaje YCIyr
WM 0pUITMATBLHOM CaiiTe K paHee MOJIaHHBIM UM 3allpocaM B TEUEHUE HE MEHEe
OJIHOTO TOJ]a, a TAKXK€ YaCTHYHO C(HOPMHUPOBAHHBIX 3aPOCOB - B TEUCHUE HE
MeHee 3 MECSIIEB.

15. ChopmupoBaHHBIE W TOIMMCAHHBINA 3alpPOC W WHBIE JOKYMEHTHI,
HEOOXOJMMBIC [IJI1 TPENOCTABICHUS YCIYTH, HANpaBJISIOTCA B Oprad
(opra"m3aIio) MocpeICTBOM MOPTATIOB WM O(UITMATIEHBIX CalTOB.

16. Opran  (opranusammsi)  obOecrmeuMBaeT  TPHEM  JOKYMEHTOB,
HEOOXOMUMBIX JUIsl TPENOCTABIICHUS YCIYTH, W PETUCTPAIMIO 3ampoca 0e3
HE0OXOMMOCTH TTOBTOPHOTO MPEICTABICHUSI 3aBUTEIIEM TaKUX JOKYMEHTOB Ha
OyMa)KHOM HOCHTEIIe, €CJIM HHOE HE YCTAaHOBJICHO (henepaibHbIMU 3aKOHAMHU H
IIPUHAMAEMBbIMU B COOTBETCTBUMM C HUMM akTamu lIpaBurenscrBa Poccuiickoi
®enepanuu, 3akoHaMu cyobrekToB Poccuiickoit denepaiyu 1 IpUHUMAaEMbIMH B
COOTBETCTBUM C HUMH aKTaM{ BBICIIMX HCTIOJHUTEIBHBIX  OPTaHOB
rOoCyJapCTBEHHOM BiiacT cyobekToB Poccuiickoit deneparuu.



[IpenocTaBiieHre yCayru HAYMHAETCS C MOMEHTA IPUEMA U PETUCTPALINHI
OopraHoM (OpraHu3alMei) dIEKTPOHHBIX JOKYMEHTOB, HEOOXOAUMBIX IS
MPENOCTABICHUSA YCIYTM, a TAKXE IOJYyYEHUsS B YCTAHOBIICHHOM IMOPSIKE
uHpopmaiuu o0 oruiate YCiayrd 3asiBUTENIEM, 32 MCKJIIOYEHHEM Ciiydasi, eCiu
U1 Hayana MpoUeaypbl TMPEAOCTABICHUS YCIYTM B COOTBETCTBUU C
3aKOHOJIaTEIBCTBOM TpeOyeTCsl IMYHAas SBKa.

17. Omnata yciyr OCYIIECTBISIETCS 3asBUTENIEM C MCIOJIb30BaHUEM
€MHOr0 TMOopTaja, TMOPTAIOB YCIYyr WM O(UIMAIBHBIX CAaWTOB  TIO
IpEeIBapUTENILHO  3allOJHEHHBIM  OpraHoM  (OpraHu3alueil) peKBU3UTaM.
[IpenocraBnenne wuHbopManuu 00 OIUIAT€ YCIAYT OCYHIECTBISIETCS C
UCIIOJIb30BaHUEM  HMHpOpMaluu, cojepkaimieiics B [ocymapcTBEHHOM
UH(OPMAITMOHHOW CUCTEME O TOCYJAPCTBEHHBIX W MYHHUIIUNAIBHBIX TUIATEkKaX,
€CJIM UHOE HE MPEyCMOTPEHO (efepabHBIMU 3aKOHAMH.

[Ipu ommare yciyru 3asBUTENI0 OOECIIEUUBAECTCS  BO3MOXKHOCTH
COXpAaHEHHMsI IUIATEKHOTO  JIOKYMEHTA, 3alOJIJHEHHOIO WIM  YacTUYHO
3all0JJHEHHOTO B COOTBETCTBMM C TIpaBWJIaMHU yKa3aHus HWHQopManuu B
PEKBU3HUTAX PACIOPSHKEHUN O MIEPEBOJIE ICHEKHBIX CPEJICTB B YIUIATY IUIATEXKEN
B OromkeTHyto cucremy Poccuiickoit ~ ®Denepaiuu, YTBEPKICHHBIMU
MunucrepctBoMm ¢unancoB Poccuiickoit denepanuu, B TOM YHCIIE€ B €IUHOM
JUYHOM KaOWHETe TpakJaHWHA - HWHGOPMAIMOHHON TOJICUCTEME EIUHOTO
nopraina, oOecreunBaroniell 0ToOpakeHne TEKYIIEero CcTraryca MpefoCTaBICHHUS
yCIYT M COXPaHEHHE HCTOPUU OOpAaIIeHHWM 3a TMOJIyYeHHEM YCIYyT, BKIIIOYas
XpaHEeHHE Pe3yIbTaTOB TAKUX OOpaIeHUH U JIEKTPOHHBIX TOKYMEHTOB (Jaee -
CAVHBIA JUYHBIA KaOuHeT). B  mimaTeXHOM JTOKyYMEHTE YyKa3bIBaeTCs
YHUKAJIbHBIN WISHTU(UKATOP HAYUCICHUS W UIACHTU(GUKATOP IJIATENbIINUKA.
Kpome Toro, 3asBuTen0 00ecneurnBaeTCsi BO3SMOKHOCTD MeYaTH Ha OyMaKHOM
HOCHTEJIE KOIHMU 3aII0JIHEHHOTO TIJIATEKHOTO JOKYMEHTA.

18. 3asBuTENb, COBEPIIUBIININ OIJIATY YCIYT C UCIIOIH30BAHUEM €IHMHOTO
noprajna, TOPTaJOB YCIyr WM OQUIMATBLHOTO caiTta, HHPOPMUPYETCS O
coBepieHnr (hakTa OIJIAThl YCIYT MOCPEACTBOM €IMHOTO TMOpTajia, MOpPTajoB
yCAyT WK O(UIIHAIBHOTO caiiTa (B TOM 4YHCiIe B €AMHOM JIMYHOM KaOWHETE) C
WCIIOJIb30BaHUEM HH(POPMAIINH, TIOJYYCHHOW B YCTAaHOBJICHHOM TOPSJIKE W3
['ocynapctBeHHOVW WHGOPMAIIMOHHONW CHCTEMBI O TOCYAApPCTBEHHBIX W
MYHHUIUITAIBHBIX [IATEXKAX.

19. 3asBuTent0 B KauyecTBE pe3yJbTaTa MPEIOCTABICHHUS YCIYyTH
o0ecIeuynBaeTCs 1Mo €ro BEIOOPY BO3MOXKHOCTD TIOJTYICHHUS:



a) OJIEKTPOHHOTO ~ JIOKYMEHTa,  IOJNUCAaHHOTO  YIMOJHOMOYEHHBIM
JIOJDKHOCTHBIM JIMIIOM C HCIIOJIb30BAaHUEM YCUJICHHOW KBaTM(DUIIMPOBAHHOMN
AJIEKTPOHHOM MOJINUCH;

0) ToOKyMeHTa Ha OyMaKHOM HOCHUTEJE, MOJITBEPKAAIONIETO CONepKAHUE
AJNEKTPOHHOTO JOKYMEHTa, HalpaBJIEHHOTO OpraHoM (opraHusaiuei), B
MHOTO(YHKIIMOHAJILHOM IIEHTPE;

B) MH(GOpMAIIMM U3 TOCYAAPCTBEHHBIX WH(MOPMAIMOHHBIX CHUCTEM B
cilydasix, IpeayCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit deneparumu.

20. B ciyuae ecnu (denepanbHbIMM 3aKOHAMHM WM MPUHUMAEMbIMU B
COOTBETCTBHUM C HUMHM HOPMATHUBHBIMHU MPABOBBIMH aKTaMH HE YCTAaHOBJICHO
TpeOOBaHHE O HEOOXOAMMOCTH COCTaBJICHUS TOKYMEHTa HCKIIOYMTEIHLHO Ha
OyMa)KHOM HOCHUTEJIE, 3asABUTEII0 OOECIEeYMBAETCSI BO3MOXHOCTH BBIOPATH
BapUAHT TMOJY4YEHHUs pe3yJbTaTa MPEJOCTaBICHUS yCIyru B  ¢dopme
AJNIEKTPOHHOTO JOKYMEHTa, MOAMUCAHHOTO YIOJIHOMOYEHHBIM JIOJKHOCTHBIM
JUIOM C HCIMOJb30BAHUEM YCHJICHHOW KBaJU(UIIMPOBAHHON 3JIEKTPOHHOMN
HOJIITMCH, HE3aBUCUMO OT (pOpMBI WIIM crI0c00a 0OpaIieHus 3a yCIyrou.

Bo3MoOXHOCTB MoTydeHus: pe3yibTaTa IpeloCcTaBlIeHUsl yCIyrd B ¢hopme
AJMIEKTPOHHOTO  JOKYMEHTa WM JOKyMEHTa Ha OyMa)XHOM HOCHUTEJe
oOecrieunBaeTCs 3asBUTEII0 B TEYCHHE CpOKa JCHCTBUS  pe3ysibTara
MPENOCTaBlIeHUsT yCIyrd (B CiIydae €CIiM TakoM CpPOK  YCTaHOBJICH
HOpPMaTUBHBIMH MPaBOBbIMU akTaMu Poccuiickoii denepanun).

21. agBuTeno 0OECIEUMBACTCS JIOCTYN K PE3yJIbTAaTy MPeaoCTaBICHUS
YCIIYTH, MOJy4Y€HHOMY B (hOpME JIEKTPOHHOTO JOKYMEHTA, Ha €IMHOM TOpTale,
nopranax yciIyr Wik oQUIMaIbHBIX caiTax (B TOM YUCIE B €IUHOM JIMYHOM
KaOWHEeTe) B TEUCHUE CPOKa, YCTAHOBJICHHOTO 3aKOHOATEIhCTBOM Poccuiickoit
@denepanuu.  3asBUTENI0  MPEIOCTABISETCS  BO3MOXKHOCTH  COXPAaHEHHUS
AJIEKTPOHHOTO JOKYMEHTA, SIBJISIONIErOCs Pe3yIbTaTOM MPEIOCTaBICHUS YCIyTH
U TOJITUCAHHOTO YIOJIHOMOYEHHBIM JODKHOCTHBIM JIUIIOM C HCTIOJIB30BaHUEM
YCWICHHOW  KBAIM(DHUITMPOBAHHOW  JJIGKTPOHHOM  MOAMMCH, HA  CBOUX
TEXHUYECKUX CpPENICTBaX, a TakKe BO3MOXXHOCTH HAIMPABICHUS TaKOTO
3JIEKTPOHHOTO JIOKYMEHTa B MHbIC OpraHbl (OpraHu3aIlim).

22. YBegomIieHue 0 3aBEpIICHUU BBITIOJTHEHUS opraHamu
(opraHm3anusIM) TPETYCMOTPEHHBIX HACTOSIIUMU TPEOOBAHUSMH JEHCTBUN
HaIpaBJISIETCSl 3asBUTENI0O B CPOK, HE MPEBBIMIAONINK OJHOTO paboyero Hs
1ocJie 3aBEPILEHUs COOTBETCTBYIOIIETO JCHCTBHS, Ha aApec 3JIEKTPOHHOMN
MOYTHI WJIM C UCTIOJIB30BAaHUEM CPEJICTB €AUHOTO MOpTalia, MOPTAIOB YCIYT WU
ouManbHOTO caifTa B €IMHBIN JTUYHBIN KaOMHET MO BEIOODPY 3asBUTEIIS.



Opransl (opraHu3zaluu), ONepaTop eAUHOIO MOpPTalia, a TAKXKE OMepaTopbl
MOPTAJIOB YCIYT U OQHUITHATBHBIX CAUTOB BIPABE ONMPEACITUTH JOMOJTHUTETHHBIE
CHOCOOBI  TIONMY4YeHHWsS CBEACHWH O XOJ€ BBIMIOJHEHHUS 3alpoca IyTeM
pasMenieHus HHGpOpMaIMK Ha TIOpTaJiaX YCIyT WM O(QUIIMATbHBIX cCalTaX.

23. Ilpu mpemocTaBlieHUU YCIyTd B DIEKTPOHHOH (opMe 3asiBUTEIIO
HaTPaBIISETCS:

a) yBEJIOMJICHHE O 3alUCHd HAa MpHEM B opraH (OpraHM3alHI0) WIH
MHOTO(QYHKIIMOHATBHBIA IIEHTpP, COJIEpIKalllee CBEACHUS O JaTe, BPEMCHH H
MECTe MpUeMa,

0) yBeJOMJICHHE O MPUEME M PErHCTPaAllUU 3aMpoca U UHBIX JTOKYMEHTOB,
HEOOXOMUMBIX ISl TIPEIOCTaBJICHUST YCIIYTH, CoJiepiKaliee cBeAeHUs o (akTe
nmpreMa 3ampoca U JOKYMEHTOB, HEOOXOAUMBIX JIJIsl TIPEIOCTaBICHUS YCIYTH, U
Hayajie TMPOLEIypbl MPETOCTABICHHS YCIYTHM, a TaKKe CBEIECHUA O JaTe H
BPEMEHU OKOHYAHUS MPEAOCTABICHUS YCIYyTU MO0 MOTHBUPOBAHHBIA OTKA3 B
npueMe 3ampoca U MHBIX JIOKYMEHTOB, HEOOXOAMMBIX [IJISi MPEIOCTABICHUS
YCIIyTH;

B) yBeJIOMJIeHHE O (pakTe MOJydeHUs: MH(OpMaIuu, MOITBEPKIAIOIICH
OILIATy YCIYTH,;

r') yBEJOMJICHE O  pe3yJbTaTaXx  pPacCMOTPEHHS  JIOKYMEHTOB,
HEOOXOJMMBIX ISl TPEIOCTaBICHUS YCIYTH, COJIep)Kaliee CBEISHUS O
NPUHATUU  TIOJIOKUTEIIBHOTO  PEHICHUS O TMPEAOCTaBICHUU YCIYTH H
BO3MOXKHOCTH  TOJYYUTh  pPE3yJbTaT  MPEAOCTaBICHUS  yCIyrH  JUOO
MOTHUBUPOBAHHBIN OTKa3 B MPEIOCTABICHUH YCIYTH.

24. OnieHka KauyecTBa TMPENOCTABICHUS YCIYTH OCYIIECTBISETCS B
cootBercTBUM ¢  [lpaBunmamMu  omneHKW  TpaxkaaHamMu  d(OPEKTUBHOCTH
NESATEILHOCTH PYKOBOJUTENEH TEPPUTOPUATBHBIX OpraHoB  (eaepabHbIX
OpPraHOB WCIIOJTHUTEIILHON BIACTH (MX CTPYKTYPHBIX MOPA3ACIICHUI) C yI€TOM
KauecTBa MPEIOCTABICHUS UMHU TOCY/IAPCTBEHHBIX YCIIYT, @ TAKKE MPUMEHCHUS
pE3yNbTaTOB YKa3aHHOW OIIEHKM KaK OCHOBAaHUS JJIA TPUHATUS PEIICHUN O
JIOCPOYHOM TIPEKPAIICHUH HCTIOTHEHUS COOTBETCTBYIOIIUMH PYKOBOJUTEIISIMH
CBOMX JIOJDKHOCTHBIX OOSI3aHHOCTEH, YTBEP)KIECHHBIMH TIOCTAHOBJICHHUEM
[IpaButenncTtBa Poccuiickoii ®enepamuu ot 12 mexadbpst 2012 1. Ne 1284
"OO0 omenke TpaxgaHaMu S(HPEKTUBHOCTH JCATEIBHOCTH PYKOBOAUTENICH
TEPPUTOPHAIBHBIX OPraHOB (heJepaIbHBIX OPraHOB HMCIOJHUTEIHHOW BIACTH
(X  CTPYKTYpPHBIX  TOJIpa3NEJCHUN) W  TEPPUTOPHAIBHBIX  OPTaHOB
TOCYJapCTBEHHBIX BHEOIOMKETHBIX (DOHAOB (MX PETHOHAIBHBIX OTIEICHHI) C
Y4eTOM Ka4yecTBa MPEIOCTABICHUS UMM TOCYAapPCTBEHHBIX YCIYT, & TaKXKe O
MPUMEHEHUN PEe3yJIbTAaTOB YKa3aHHOW OIICHKM KaK OCHOBAHHS [JISl MPUHSATHUS



pelIeHnH O JIOCPOYHOM TIPEKPAIICHUH WCIOJHEHUS COOTBETCTBYIOIIUMHU
PYKOBOJUTEIISIMUA CBOHX JOJDKHOCTHBIX 00sI3aHHOCTEH "

OrneHka 3assBUTENIEM KauyecTBa MPEIOCTABICHUS yCIYTH B AJICKTPOHHOM
dbopmMe He ABISETCS  OOSI3aTENIBHBIM  YCIOBHEM  JUJISL  MPOJOJDKCHHUS
IIPEIOCTABIICHUS] OPTaHOM (OpTraHu3anrei) YCIyTH.

25. 3asBuTeN0 0OecreYnBacTCs BO3MOKHOCTh HAIPaBIICHUS JKaIO0Obl HA
pelIeHus, ASHUCTBUS WK Oe3[eiicTBre opraHa (OpraHM3alyu), JOHKHOCTHOTO
Juma opraHa (OpraHu3anyy) JIMOO TOCYAapCTBEHHOTO WM MYHHUIIUTIAIBHOTO
CIyXAallleTo B COOTBETCTBMM cO cTaTheil 117 demepampHOro 3akoHa
"OO0 opraHuzalnMM NPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX
yciayr" W B TOpSJIKE, YCTAaHOBJICHHOM IMoOcTaHoBieHHeM [IpaBurtenbcTBa
Poccuiickoit ®@enepanu ot 20 HosaOps 2012 r. Ne 1198 "O denepanbHoii
rocyapCTBEHHOW WH(MOPMAIIMOHHONW CHCTeMe, O0OecleurBaroIieil mpoiiecc
nocynebHoro, (BHecyleOHOro) oOKajJoBaHUS  PEIICHHWHM UM JCHCTBHIA
(Oe3meiicTBuUs), COBEPIICHHBIX IMPU MPEJOCTABICHUH TOCYIapPCTBEHHBIX W
MYHHUITUTATBHBIX YCIYT" .




